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To help ensure a safe and comfortable stay for our Guests,
the Hotel has developed a set of Regulations, based on
Article 10 of the Terms and Conditions of the Hotel. All
Guests are asked to follow these Regulations. The Hotel
reserves the right to refuse to allow any Guest who fails to
observe the Regulations to stay at the Hotel or use its
facilities, in accordance with Article 7 of the Terms and
Conditions of the Hotel. In addition, please take special
note that any Guest may be liable to pay damages for an
incident caused by failure to observe the Regulations.

Article 1
Matters Related to Safety and Security

1. Please be aware of an evacuation route map that is
indicated on the inside of the entrance door of each
guest room.

2. Kindly do not bring flammable items, such as heating
apparatus, cooking equipment, and irons, into the
Hotel.

3. Please never place wet clothes, towels, etc., on the top of
a lighting fixture as it might cause a fire and it is very
dangerous.

4. Kindly refrain from other activities that may cause a fire.

5. During your stay, please make sure to lock the door
when leaving the guest room.

6. Extra caution is recommended to use the inner key and a
door chain, particularly when going to bed. When the
door is knocked, identify any visitor through the
peephole without opening the door. If you cannot i
dentify the visitor, please call the Front Desk (dial 9).

7. When filling the bathtub with hot water, please be
careful not to leave the tap running due to a catnap or
any other reason. If so, it may lead a serious leakage
accident by overflowing onto the floor.

8. Guests are requested not to invite visitors into the guest
rooms.

9. Itis strictly prohibited for visitors who are not registered
as Guests to stay overnight in the Hotel.

Article 2
Handling of Valuables and Lost Property

1. While staying at the Hotel, always deposit cash and
valuables in safe deposit boxes in the guest rooms or at
the Front Desk. If cash and/or other valuables are lost,
damaged, or stolen without the Guests going through
the above procedures, please note that the Hotel shall
not be liable to compensate for damages.

2. Any property lost or left at the Hotel premises shall, as a general
rule, be dealt with in accordance with the (Japanese) laws and r
egulations,unless otherwise requested by the Guest.

Article 3
Payment of Account

1. Guests shall pay to the Hotel for its services by the
Japanese currency, or traveler’ s checks, accommodation
coupons and credit cards accepted by the Hotel. When a
bill is presented by the Hotel during the stay, the Guest
shall settle the bill at that time.

2.When changing the planned accommodation days, the
Guest shall contact the Front Desk beforehand. In the
case of extensions, please pay the bill for Hotel services
used up until that time.

3. When settling bills by signing at restaurants in the Hotel,
please present your room key (card key and key case).

4. Please consent that Guests may be requested to pay
down payment when checking into the Hotel.

5. Please understand that the Hotel shall not accept
payments by checks other than traveler’ s checks and
requests for money exchange.

6. The Hotel shall not make payments on behalf of the
Guests for shopping, airfares, train and bus fares, taxi
fares, postage, costs of sending luggage, or any other
expenses.

7. A service charge of 10% shall be added to the bill for
accommodation, wining, and dining. Hotel employees
must decline tips.

8. Telephone calls from a guest room shall be added to the
bill as facilities charges.

Article 4
Prohibited Activities

1. Please do not bring any of the following items that may
inconvenience other Guests into the Hotel:

(1) all of animals and pets, such as dogs, cats, and birds
(excluding guide dogs and service dogs);

(2) combustible or inflammable items, such as gunpowder,
volatile oil, and other hazardous products;

(3) items with an offensive odor or strong odor;

(4) unlicensed firearms or swords;

(5) extremely large amount of luggage or other articles;
and

(6) other belongings prohibited to hold by laws and
regulations in Japan.

2. Gambling, activities that may disturb moral order or
peace and order, or behaviors that may inconvenience
other Guests or make them unpleasant in the Hotel.

3.To hang articles that deface the appearance of the Hotel
over the window, or to display them by the window.

4. To use guest rooms for purposes other than lodgment,
such as sales and marketing activities in guest rooms or
the lobby, without the permission of the Hotel.

5. To deliver advertising materials, or sell goods in the
premises of the Hotel without its permission.

6. To use facilities or furniture and fixtures in places or for
purposes other than the designated places or intended
purposes such as reallocating in the Hotel, or to use
them in a way that alter extremely the current situation.

7.To publish photos or other images taken in the Hotel for
commercial purposes, without the permission of the Hotel.

8. To leave personal possessions in the corridor or lobby.

9. To go to the commercial facilities wearing nightwear,
pajamas, or slippers in the Hotel.

10. To access the area for Hotel employees, escape
stairway, roof, penthouse, and machine room except for
emergency or unavoidable situations.

11. Catering services from facilities outside of the Hotel
(except for the cases permitted by the Hotel).

12. To damage, contaminate, lose, or bring out the
construction products, furniture and fixtures, or other
articles in the Hotel.

Article 5
Cancellation of Accommodation Contract

1. If a Guest wishing to stay at the Hotel is an organized
crime group, a member thereof, a group affiliated with
the organized crime group or an affiliate thereof, or other
antisocial organization, the Hotel reserves the right to
refuse usage by the Guest. (When a fact of the
aforementioned status is found after the reservation or
during the usage of the accommodation, the Hotel may
decline the usage at that point.)

2. If a Guest wishing to stay at the Hotel is a member of
corporation or other body whose operations are
controlled by a organized crime group or a member
thereof, or if a Guest wishing to stay at the Hotel is a
corporation whose director corresponds to a member of
a organized crime group, the Hotel reserves the right to
refuse usage by the Guest. (When a fact of the
aforementioned status is found after the reservation or
during the usage of the accommodation, the Hotel may
decline the usage at that point.)

3. When a Guest wishing to stay at the Hotel makes a
coercive and unreasonable demand using violence,
threat, or extortion to the accommodation or employees
of the accommodation, or demands burden beyond the
reasonable range, or if it is observed that the relevant
Guest performed the aforementioned act at the Hotel or
another hotel before, the Hotel reserves the right to
refuse usage by the Guest.

Article 6
Ecological Activities

Guests are kindly requested to cooperate in saving energy
and water to use the resources with caution.




